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What you can expect from 
your CVAA Case Manager in 
the Choices for Care Program

Help to understand the eligibility criteria 
and options available to you through the 
Choices for Care program.

Assistance to you and your family in 
navigating the application process for 
Long Term Care Medicaid to help finance 
your participation in Choices for Care.

Assistance obtaining durable medical 
equipment or home modifications to keep 
you safe and comfortable in your home.

Advocacy and coordination of services 
with other agencies and providers.

A monthly visit in your home to monitor 
services and assess your strengths, needs 
and eligibility for additional benefits and 
services.

choices for care

You have the right to choose 
how to live your life. 

CVAA’s Case Managers are person-
centered. We take our direction from 
you, because we believe you know 
what you need better than anyone else.

Visit our website at www.cvaa.org 
or call our Senior HelpLine at 
1 800 642 5119 to see how CVAA 
can help you. 

E M P O W E R S .  
G U I D E S .  
P R O V I D E S .

Services and 
Support for Seniors
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